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Sever your ties to the old world phone network and make 
Digital Voice & Video (VoIP) calls directly from an on-premise 
IP-PBX or similar VoIP-enabled device or application. Why pay 
the monthly recurring charges associated with maintaining 
two distinct voice and data networks when you can realize 
significant and immediate savings by running voice as an 
application on your existing data network?

With the XCast SIP Trunking solution, calls are routed 
through the Internet rather than through the PSTN (Public 
Switched Telephone Network), providing your company with 
substantial savings by eliminating the need for costly T-1 PRI 
circuits and the expensive telco services that go along with 
them.

Keep your existing phone equipment. Keep your current 
phone numbers and/or add new numbers from over 10,000 
cities in the US or 60 countries around the globe. Utilize data 
connections you already have installed and are paying for. 
Enjoy free calling between sites. For even greater savings and 
fully integrated Unified Communications (UC), consider our 
IP-PBX solution, but SIP Trunking does give the security and 
convenience of keeping your existing phone system and the 
features it provides. Think of it as an evolutionary step into VoIP 
as opposed to a revolutionary one.

XCast achieves high call quality through innovative, 
patented technologies that allow us to monitor, analyze and 
react to the continual changes that occur not only in our own 
network elements but those of our supply partners as well. We 
analyze SIP signaling, node performance and IP metrics for 
all kinds of problems, ensuring that you receive the highest 
quality service.

There are two flavors of SIP Trunking. The first—Address 
Trunking—is used if your existing phone system is already SIP-
enabled and can communicate directly with our SIP Trunking 
application. If you are using Fonality®, Allworx®, Shoretel® or 
any Asterisk®-based IP-PBX, we can provide you the phone 
numbers, 911 service and call termination you need.

How SIP Address Trunking works

The second—Device Trunking—is used if your existing 
phone system is not yet SIP-aware. A multi-port FXS gateway 
is installed between your phone system and your LAN. This 
allows your existing phone system to make and receive calls 
over the Internet. Because our application can address each 
port or line of your phone system through that gateway, we 
can offer you features like Trunk Groups, overflow voicemail 
to email and Caller ID management that your existing phone 
system must provide under Address Trunking.
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SIP Trunking Features
✦✦Device Trunking Only: Web-based Administrator Control Panel 
(ACP) to manage all features from a single UI

✦✦Device Trunking Only: Trunk Groups to optimize call flow

✦✦Device Trunking Only: Overflow calls are sent to voicemail, 
then delivered via email

✦✦Enhanced Caller-ID (Caller Name)

✦✦Phone numbers from over 10,000 US cities plus over 60 
Countries

✦✦Toll-free numbers (ported or new)

✦✦ Full 911 coverage in US and Canada

✦✦ Inbound faxes delivered to email inbox and outbound faxing 
from most Windows applications

✦✦ Flexible service plans to meet your needs and your budget

✦✦Add lines when you want—pay only for what you need

✦✦Rapid service setup and activation

✦✦Very low activation fees

Customer Experiences
Telescope, Inc.—a 10,000+ port SIP Trunking customer 
specializing in media and IVR applications

We work in the media and agency sectors and have a 
challenging set of clients with very specific needs. XCast 
has been very helpful in working with us to meet many of 
our key clients’ challenges. Our products are better due to 
the teamwork, dedication, and approach XCast employs 
in working with us. It is this kind of relationship with our 
partners that drives innovation.

Troy Sample 
CRO 

International Religious Organization (Name not 
disclosed on request)—a 2200+ port SIP Trunking 
customer with multiple locations around the world

XCast has provided us with exceptional SIP Trunking service, 
working with us to meet our technical needs as well as handle 
our substantial traffic volume. I have used other SIP providers 
and they have either not been able to provide all the services 
that we needed or to handle our call volume.

As an example, we required International DIDs in many 
countries in order to facilitate our operations. In countries 
where these were not immediately available, XCast went 
and secured them and got us up and running. Now even in 
areas like Russia where we used to get almost no calls due to 
high international rates, people can now contact us easily by 
just calling our local Russian number. XCast service is usually 
remarkably smooth sailing, but when we do need something 
added or fixed, they are always available and work with us to 
get it sorted out as fast as possible.

Jeremy Weibert 
Senior Director of Communications

How SIP Device Trunking works


